Guide to Cancelling Class Bookings via Web and App
Cancelling a booking in the Client Portal (Website)

1. Loginto the client portal using your email and password.

Alreadyhave aMembership or Not a member yet?
Guest Account? Join now!

Sign in. First time here? Click forgot

pa SSWOI’d. Let's get you started today.

Signiin with-your email Become a member of Aqualink or create @ free guest
account for one of our leisure facilities

; B Book and manage classes or court bookings online

Manage your membership and, profile onling

W Remember me Forgot pass vord?

) Join now

2. Click on Cancel booking next to the session you are not able to attend.

Reserved sessions

Next 7 days Add 10 my calendar
. FRIDAY HIIT & CORE
0GI0AM S oo e O e Cancel booking
WA o TENMSCOURT3 Gancel backing
MONDAY BODYPUMP
0BI0AM  7inci0m £ B Hill £ 1GF ROGM Cancel booking

3. Abooking cancellation popup window will ask you to confirm the cancellation. Click
on Confirm cancellation.


https://aqualink.perfectgym.com.au/ClientPortal2/?#/MyCalendar

Cancelling a booking in the Aqualink Leisure App

1. Openthe Aqualink Leisure App on your iPhone or Android device
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Shopping My QR code
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What's your goal?

You know when is the best time to set your first
goal? Right now! :-)

ﬂpcommc CLASSES \

SPOT RESERVED, SEE YOU SOON!

Virtual RPM Express
Aqualink Box Hill

Sat 15.02.2025

IRLL M @ Trainer
30m 4 2

@3 You

Dashboard d Clubs Classes Prof

Look at your upcoming classes on the dashboard tab.
Scroll till you find the class you wish to cancel.
Click on the class.

A

Click on the X to cancel your booking.

< Back Class details

Virtual RPM Express
Aqualink Box Hill

Sat 16.02.2025
€ Trainer unknown
4SPIN ROOM



https://apple.co/4i4mbS3
https://play.google.com/store/apps/details?id=com.perfectgym.perfectgymgo2.aqualink
https://play.google.com/store/apps/details?id=com.perfectgym.perfectgymgo2.aqualink

6. Confirm that you want to cancel your booking, click Yes, cancel.
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Are you sure you want to

cancel your booking?

You will cancel your reservation for Virtual
RPM Express class on 15.02.2025 at 4:25pm.

7. Cancellation confirmation will show on screen.

8. You will also receive an email confirming your cancellation

9. Despite the sad face on the dumb bell, we’re
thankful for your cancellations. This means that
someone else can take your place!

Roeservation canceled
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