O?qualink

RENEW YOUR
MEMBERSHIP

Pay fortnightly and save.

Congratulations on receiving your

EXCLUSIVE renewal offer!*

Follow this guide to redeem this

online only offer.

*Ends 15/10/24
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1. Visit:
https://aqualink.perfectgum.com.au/ClientPortal2/#/Profile/Contract
and log in to your account.

Sign.in withyotr email

Login Password

B Remembet e Forgot password?

Login @

2. Select current contract and click “Upgrade contract”

12 Month Adult Aquatics

from 16/10/2023 10 16/10/2024

® Your contracts

Contract name

Your club
s 12Month Adult Aquatics 8 Aqualink Nunawading , Fraser Place

Fab Living Classes Lap Swimming

Contract type Validity date

- Monthly / 12 months B From 16/10/2023 To 16/10/2024
. Next payment date Payment
B | ack of payment B 388250

Freeze contract O] Upgrade contract @
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3. Click “l have a discount code” and input the code “SWITCH1” then click
“Next” and “Apply voucher”

| have a discount code
®
X2Rcqg
Type your discount code below.
Discount code
SWITCH]|
Next @

4. Choose which Direct Debit membership you wish to upgrade too and click
”NeXt”

5. If you have selected a membership type with access to the Personal
Training add-on, please choose which option you would like or simply click
“Next” to skip.

You've chosen Total Fitness Adult membership for $48.40 / 14 days
Maybe something extra? Select "Next" to skip

Direct Debit Personal Training f/n- 2 x 30 Min Direct Debit Personal Training f/n - 4 x 30 Min
591.40 14 days 5182.80 14 days

|
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6.. The contract/payment summary will appear in the next screen, outlining:

o Primary contract type and pro-rata payment and credit amount for the
left-over portion of the previous contract.

o Secondary contract type and contracted fortnightly amount (if
applicable)

Understanding “Your payment for today”:

o Pro-rata - The charge for the period between sign up date and first
direct debit

o Partial credit for last payment - The amount Left over from your 12-
month term contract.

o Total - pro-rata minus partial credit/payment owing.

From now on, your contract will look like this Your payment for today
@ Your club Aqualink Nunawading Fraser Place Aqualink Nunawading Direct Debit Adult Total $34.57
Fitness f/n Prorata, 10 days .
Partial refund for last payment -$36.98
=
u Valid from 30/09/2024

Total -$2.41

§ Contract type Total Fitness Adult

3 -

In the example above the pro-rata minus the credit results in a negative
number. This means that amount will be credited to your account for

your first debit.
From now on, your contract will look like this Your payment for today
e Your club Aqualink Nunawading Fraser Place Agualink Nunawading Direct Debit Adult Total $34.57
Fitness f/n Prorata, 10 days :

I':I Partial refund for last payment -$20.80
sir]  valid from 30/09/2024

5 Contract type Total Fitness Adult

I $| cest

In this example the pro-rata minus the results in a positive number. This
means that amount will be debited from your account as part of your
first debit.
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7. Read and sign the terms and conditions.

8. Input your preferred payment method.

The amount to pay today is $93.94, this will show in the payments screen in your portal for you to complete
Now we need to set up your direct debit. Please choose from the below options to set up your future fortnightly debit.

Please note we do not accept AMEX payment method.

Bank Account Visa/Mastercards

American Express is not accepted

Membership fees collected directly from your account

What happens after you sign up?

Click on contract details to see your updated contract.

Total Fitness Adult

from 26/09/2024

Enjoy 50% off your membership fee for the first 8 weeks!

| need some help!

If you require some assistance with this process, please come and see us at
reception or email us at aqualink.membership@whitehorse.vic.gov.au.

One of our lovely Memberships team will assist you with getting started!

WHITEHORSE

CITY COUNCIL



mailto:aqualink.membership@whitehorse.vic.gov.au

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

