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How to get your COVID-19 digital certificate

1.) Make sure you have the latest version of the Service Victoria and Medicare Express Apps
installed on your phone.
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2.) Open the Medicare Express App. Click “Proof of Vaccinations”.
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3.) Click “View History”.
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4.) Scroll down the screen. Select correct person and click “Share with Check-In App”.
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5.) Select “Service Victoria”.

-~ -
all ©

X

<Back

Choose an app o share your certificate

with

m service Victoria m



e .

8164

any further sharing of your COVID-19 vaccination

medicare & . information.
for Service Victoria to handie your COVID -19

vaccination information to provide proof of
‘vaccination through its app when it i required by
P ate or terrtory public heatth order or 10¢ other
3 e policy purposes as advised by the State of

:f' you chpoge not to share your COVID-19
a;c;c;r;itlon information with the Service Victoria
can continue to access igi
certificate via the Medi irgbp-a
f icare Express Pl
Medicare Online via il
l myGo
e yGoyv, or the IHI Member

Victoria.

ou can withdraw your consent at any time.
~here is more information about withdrawal of
consent on the Getting help during.coronavirus
4 c 19 il cinations - Services

/ pustra : thdraw your consent,
\ o further updates of your vaccination status will
be shared with the Service Victoria 28, Your
COVID-19 vaccination information wil emain on
the device until you delete it Accept and share
will remain valid for 12 months,
fier. At the end of this,

Your consent
unless you
period you will
any further sharing of your COVID-19 va
information.

Cancel

f you choose not to share you? cgfin-19

vaccination informatiof

Service via myGov.

Warning

This will leave the app and launch your
browser.

Do you want to continue?

-

Warning

and launch your

T will leave the 3PP
rowser.

Do you want to continue?

Cancel

Close Check-in

Fa i i
vourites History Certificates

You

Close Check-in -
el B molle'n w
Favourites History .
S veu @ Valid certificate
el Ba'uililn 8
.
oV

Show your COVI
~OVID-19 digital ce
check in gital certificate when you

o your COVID-19 digital certificats

check in
Learn more

Learn more



For those patrons that don’t have a Smart Phone and don’t have a MyGov account, you can
request a hard copy of your vaccination statement from Services Australia on 1800 653 809.
It can take up to 14 days to be delivered via post.

Alternatively if you have access to Medicare online through your MyGov account, they can
access their immunisation history there.



